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1. Introduction

Trident Pest Solutions ("we", "us", "our") is committed to protecting and respecting your privacy.

This Privacy Policy explains how we collect, use, and safeguard your personal data when you visit our website or use our services.

We comply with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
 
2. Information We Collect

We may collect and process the following types of personal data:
· Contact Information: Name, email address, phone number
· Address Information: Property address for service delivery
· Booking Details: Service requests, appointment history
· Payment Information: Billing details (processed securely via third-party providers)
· Technical Data: IP address, browser type, pages visited (via cookies)

3. How We Use Your Information

We use your data to:
· Provide and manage pest control services
· Respond to enquiries and bookings
· Send service confirmations and updates
· Process payments
· Improve our website and services
· Comply with legal obligations


4. Legal Basis for Processing

We process your personal data under the following legal bases:
· Contractual necessity – to deliver services you request
· Legitimate interests – to improve our services and customer experience
· Legal obligation – to comply with applicable laws
· Consent – for marketing communications (where applicable)

5. Sharing Your Information

We do not sell your personal data. We may share your data with:
· Payment processors
· IT and website service providers
· Regulatory authorities where required by law
· All third parties are required to respect the security of your data.

6. Data Retention

We retain your personal data only as long as necessary to:
· Fulfil the purposes we collected it for
· Meet legal, accounting, or reporting requirements

7. Your Data Protection Rights

Under UK GDPR, you have the right to:
· Access your personal data
· Request correction of inaccurate data
· Request deletion of your data
· Object to processing
· Request restriction of processing
· Request data portability
· To exercise your rights, please contact us using the details below.
 







8. Cookies

Our website uses cookies to enhance your browsing experience. 

Cookies help us understand how users interact with our website.

You can control or disable cookies through your browser settings.

9. Data Security

We implement appropriate security measures to protect your personal data from unauthorized access, loss, or misuse.
 
10. Third-Party Links

Our website may contain links to third-party websites. 

We are not responsible for their privacy practices.

11. Changes to This Policy

We may update this Privacy Policy from time to time. 

Updates will be posted on this page with a revised date.

12. Contact Us

If you have any questions about this Privacy Policy or your data, please contact us:

· Trident Pest Solutions

Telephone: 07469 331299
Email: trident_pestsolutions@outlook.com
 
13. Complaints
If you are not satisfied with how we handle your data, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO) at https://ico.org.uk
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